Website Planning Workbook
Build a clear website plan for patient education, booking, and professional credibility.
	Purpose
Use this before hiring a designer, writing copy, or building your own site.


Website Goals
	Owner / responsible person
________________________________
	Date started
________________________________
	Review date
________________________________


	[ ] Help families find services
	[ ] Explain insurance / private pay

	[ ] Support online booking
	[ ] Share resources

	[ ] Build referral trust
	[ ] Improve local search

	[ ] Collect inquiries securely
	


	Primary audience and main action you want visitors to take
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________


Page Plan
	Page
	Purpose
	Content needed
	Status

	Home
	
________________________________________________________________________________
	
________________________________________________________________________________
	
________________________________________________________________________________

	Services
	
________________________________________________________________________________
	
________________________________________________________________________________
	
________________________________________________________________________________

	About
	
________________________________________________________________________________
	
________________________________________________________________________________
	
________________________________________________________________________________

	Insurance / Payment
	
________________________________________________________________________________
	
________________________________________________________________________________
	
________________________________________________________________________________

	Book / Contact
	
________________________________________________________________________________
	
________________________________________________________________________________
	
________________________________________________________________________________

	Resources / Blog
	
________________________________________________________________________________
	
________________________________________________________________________________
	
________________________________________________________________________________


Compliance And Trust
	[ ] No guaranteed outcomes
	[ ] Scope of services is clear

	[ ] Privacy language reviewed
	[ ] Contact form avoids unnecessary PHI

	[ ] Photos have permission
	[ ] Testimonials comply with policy

	[ ] Accessibility reviewed
	[ ] Mobile layout reviewed


	Website copy notes
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________


Template note: Adapt for your state rules, payer requirements, HIPAA policies, and practice workflow before use.
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